
Communication is a challenge in itself.  Now consider working 

and communicating with different ages and generations; the 

chase is on! The pieces seem so disconnected, like they just 

don’t fit. This seminar will help you… 

 Discover the unique talents, struggles, defining events and 

motivators of  each generation 

 Learn how to understand and work with each group more 

effectively.  

 Improve customer service, employee morale, productivity 

and profit 

Understanding And Working With 
Different Ages And Generations 

Tuesday, February. 7, 2012 
 

12:30 - 3:30 PM 
 

Cole Auditorium  
Located on the Campus of 

Richmond Community 
College 

1042 West Hamlet Avenue, 
Hamlet, NC  28345 

 
Cost Free 

R ICHMOND  COMMUNITY  COLLEGE ’S   
SMALL  BUSINESS  CENTER  PRESENTS . . .  

Emily Balance is a nationally recog-

nized speaker, Emily brings her re-

freshing wit and understanding of 

people to every presentation. She 

has a unique ability to find humor in 

ordinary events and relate to all 

types of people without pretense. 

For More Information Contact 

Deborah Hardison 

Small Business Center 

Richmond Community College 

PO Box 1189 

Hamlet, NC   28345 

Phone:  (910) 410-1687 

Email:  sbc@richmondcc.edu 

www.richmondcc.edu 


